
Parent Online Emergency Card Process

1. Log in to ParentVUE with your ParentVUE login ID and password.  ParentVUE URL https://
rcsvue.rochester.k12.mi.us/.  If you do not have a ParentVUE account, email 
rcsvuehelp@rochester.k12.mi.us with your name and email address along with your student’s 
name. 

  

2. Click on the Registration tab to begin the updates for the Emergency Card. 

  

3. Click on Begin New Registration. 

  

4. Read the information on the screen, then click Continue. 
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5. To complete the Electronic Signature indicating that you are the account owner and you are 
providing accurate information, type your name exactly as it is shown in the upper right 
corner of the screen.  Click Save and Continue. 

  
                       

6. Review your Home Address, Mailing Address, and your name.  If any changes need to be 
made on these screens, follow the on-screen instructions for contacting Student Enrollment.  
Click Save and Continue on each screen. 

  

7. Make updates to your phone number(s) and email address, as needed. Click Save and 
Continue. 

  

8. Click Edit to complete the information for any additional parents who live at the same address 
as you.  Click Save and Continue when all statuses show Complete. 
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9. Click on the Edit button to update the phone numbers for all Emergency Contacts for your 
students. Click on the Delete button to remove outdated or duplicate contacts.   Click on the 
Add New Emergency Contact button to add new contacts.  Click Save and Continue after 
reviewing/editing each screen.   
NOTE:  Add all Emergency Contacts for your family.  You will assign the relationships to the 
students later in the process.   

  

   

10.Click Save and Continue when all statuses show Complete. 

  

11.Select Edit to update the emergency card info for each of your students. 
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12.   Complete the Information Release and Waivers screens.  Click Save and Continue on each 
screen. 

  

  

13.Review the information on the Demographics tab, and update the Nick Name field as 
needed.  Contact the Student Enrollment Office if any additional changes are needed.  Click 
Save and Continue. 

  

14.Update the phone numbers for the student as needed.  Click Save and Continue. 
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15.Review/update the Health Conditions.  Add new conditions, remove duplicate or outdated 
conditions.  If your student has no health conditions, check the Student has no health 
conditions box.  If this box is checked and you want to add health conditions, uncheck the 
box to see the Add New Condition button.  Click Save and Continue. 

  

16.Review/update the Parent/Guardian Relationships with the student.  Click Save and 
Continue. 

  

17.Review/update the Emergency Contact Relationships with the student.  Click Save and 
Continue. 

  

18.Drag and drop the Emergency Contacts to set the order in which they should be contacted.  
Click Save and Continue. 
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19.Click Save and Continue on the School Selection screen.  No changes are needed here. 

  

20.Edit the information for each student until all statuses show Complete.  Click Save and 
Continue. 

  

21.  Review the updated information by clicking Review. 
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22.You can select Print to print a copy of the emergency card information.  Use the Next 
Change button to move to the items that have been changed during this process.  Changes 
are highlighted in yellow. 

  

23.At the bottom of the review screen, click in the checkbox to indicate that you have verified the 
updated information and click Submit. 

  

24.Click OK to confirm submission of the emergency card. 

  

25.You will see a confirmation message and a Status button where you can view the status of 
your updates. 
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NOTE: You will receive email notifications throughout the submission and review process.  You 
can view the status of the process at any time in ParentVUE.
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